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The Script

Bulk Internet Pricing for
Villa Del Mar HOA

Savings Included in Assessments

We wanted to make you aware that
Villa Del Mar HOA has signed a bulk
pricing deal with COX cable to help
residents lower the cost of Internet.
In order for the bulk pricing to take
effect in the community, the
association has

signed a 5-year

commitment with

Cox Cable starting

January 1, 2026.

The association’s

entire membership

will receive lower

bulk pricing during this time for
their 1 GB High Speed Internet.
Base costs will be passed on to unit
owners through an assessment
increase. The assessment increase
will include the cost of the internet
as well as an annual cost of living
increase. The amount for both will
be $50.00 per month starting
January 1, 2026.

The cost of the bulk pricing High
Speed Internet will be far lower
than your current COX Cable
Internet charges. COX will provide
residents with a special customer
service line to help with questions if
needed. Starting January 5" 2026
residents may call the customer
service line at 855-512-8876.

If you currently have Internet only
with COX Cable then the service will

be automatically transferred to the
bulk pricing plan and your billing
will be billed to the HOA without
any disruption of service.

If you have a modem now, check to
make sure you have the current
modem is white with perforated
cooling holes. The modem
information is located on a sticker
on the bottom that says Model

PW7. If it
f‘\ doesn’t say that
N\ COX will have
/ you contact
customer service
HIGH so they can send

SPEED
/ you anew one
at no charge.

' You may also

pick them up at their office. If you
need a technician to help set up a
new modem, there is a $100.00
service fee. Most changes can be
resolved through the customer
service line. 855-512-8876.

COX is also offering specials and
discounted rates for other services
that residents may sign up for.
Those services include increasing
Internet gig speeds to 2 GB (max),
as well as phone (landline) and
television (streaming) offerings. All
services above the 1 gig Internet,
landline phone and TV services will
be billed separately to each resident
who wishes to upgrade, or you may
keep your existing phone and
television services in conjunction
with the COX Cable’s 1 GB Internet.
More Information will be coming
soon.
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Reminder:

Street Sweeping Day: REMINDER: NO PARKING in the alleys and All of us at Villa Del Mar would
Driveways at VDM during this time. Street sweeping day is the 3" like to wish all of you
Wednesday of every month. This month it is December 17, 2025.
Please do not park on the city streets between 8:00am -
10:00am. The City will issue parking tickets which are about $45.

During these months the heating
costs have tripled in the last few
years with the cost of natural gas on
the rise. The pool cleaning and
maintenance will also continue during
this time as usual.

LHAP

General Board Meeting: There will be no General Board Meeting
in December.

VDM Staff:
Important Days in December: National Pearl Harbor Manager: Rebecca Barnhardt
Remembrance Day-December 7. Gingerbread House Day- Maintenance & Landscaping:
December 12", Christmas-December 25, Chris Aguilar & Jose Angeles
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